
Measuring and understanding 
performance is an important 

step in the journey to achieving 
sporting excellence

Measurements of athlete 
performance and health help 

us to understand the successes 
and limitations of the training 

prescribed and other performance 
support interventions

 To have confidence in  
decisions, it is important to 
first have confidence in the 

measurements and data

QUALITY ASSURANCE IN SPORT 
NATIONAL QUALITY STANDARDS SCHEME

Quality Assurance (QA) is a proactive 
management practice used to ensure a  

desired level of quality. The purpose of QA 
in high performance sport, is to recognise, 

understand, and control sources of error, that 
can negatively impact collection, analysis  
and interpretation of information and data.

The National Quality Standards Scheme (NQSS)  
is a peer driven program that provides 

guidance, tools, and support for NIN and NSOs 
to establish robust quality assurance processes 

and give confidence to athletes and coaches 
that data collected and used to inform decisions 

is valid, accurate, and reliable.

A Quality Assurance manager 
typically leads the establish-
ment and monitoring of pro-
active management practices.  
Everyone in a team is responsi-
ble for contributing to the QA 
process

Research informs ways to improve practice and  
Quality Assurance is a key component of the translation 

of new knowledge into daily practice.

A Quality Assurance Manager typically leads the 
implementation and continuous improvement of QA 

policies and processes to support world leading practice.

Everyone is responsible for contributing  
to the QA process.

PRACTICE PEOPLE

ALL PLAY A ROLE IN THE QUALTIY OF MEASUREMENT.

TECHNOLOGY


