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OFFICIAL 

 

AIS Arena - Conditions of Entry 

About these Conditions: 

These Conditions of Entry (Conditions) apply to the Australian Institute of Sport (AIS) Arena Bruce, ACT 
(premises) at all events (Event). Attendees of the Event must comply with these Conditions. In these 
Conditions, the ‘AIS’ includes the Australian Sports Commission (ASC).  

General: 

By purchasing for a ticket for the Event and entering the premises, you acknowledge that you have had 
sufficient opportunity to read and understand these Conditions and that you agree to be bound by them.  

You must comply with all laws, regulations, directions, and rules issued by the government, any government 
authority, or by the AIS, including these Conditions, and must follow the reasonable directions of AIS staff 
and contractors, as well as any signage in relation to your entry and use of the premises.  

The AIS reserves the right to deny entry to or remove any person from the premises. 

Your Belongings: 

You are responsible for the security of your own belongings while on the premises. 

You must not: 

• Leave any bags or personal items unattended. 

• Have in your possession and/or refuse to surrender to AIS staff or contractors any prohibited items, 
including but not limited to: 

o Alcohol 
o Illicit or dangerous drugs or substances 
o Knives or other dangerous weapons 
o Incendiary devices (e.g., flares, fireworks, smoke bombs) 
o Firearms, explosives, chemical, radioactive, or biological substances 
o Laser lights 
o Missiles/projectiles of any description 
o Bags over size 45cm x 35cm (40 litres and under) 
o Glass containers 
o Aerosols of any type 
o Promotional items intended for resale 
o Drones or unmanned aerial vehicles (UAVs) 
o Non-accredited photographic equipment or recording devices for commercial purposes 
o Any signs, banners, or materials displaying offensive or inappropriate content or 

unauthorised commercial or promotional content 
o Any item determined by the AIS that may interfere with the security of the premises or cause 

injury, public nuisance, or which is deemed dangerous or hazardous to fellow attendees. 
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You must not refuse to permit a search of your belongings. 

The AIS reserves the right to: 

• Modify, update, or change these Conditions or the list of prohibited or restricted items at any time. 

• Inspect and search your belongings prior to entry to the premises and/or while you are on the 
premises. 

• Exclude all bags or personal items from the premises when deemed appropriate by the AIS. 

• Deny entry or remove you from the premises, including if you fail to comply with these Conditions. If 
you are removed from the premises, you are required to move at least 20 metres away from the 
premises. 

Your Behaviour: 

You are responsible for behaving in a manner that does not interfere with the safety and enjoyment of 
others. In particular, you must not: 

• Behave in a manner that causes or may cause property damage or that threatens or may threaten 
the safety of others. 

• Behave in a manner that causes or may cause nuisance or offence or otherwise unreasonably 
interfere with other attendees' enjoyment of the Event. 

• Behave in a disorderly, offensive or unlawful manner, including as a result of intoxication. 

• Behave in a rude or aggressive manner to any other person, including AIS staff or contractors. 

• Refuse to follow the directions of AIS staff or contractors. 

Other Responsibilities: 

You must not: 

• Climb on or interfere with structures or any other objects on display in the premises. 

• Smoke or use e-cigarettes/vapes in the premises. 

• Take photographs, audio, or video recordings for commercial use without prior written permission 
from the AIS. 

• Consume alcohol unless you are within a licensed area. 

• Bring animals into the premises, unless they are registered assistance animals. 

• Enter areas of the premises not open to the public, unless authorised by the AIS. 

• Display commercial or offensive signage. 

• Engage in commercial activities, including soliciting, customer surveying, promotions, advertising, or 
marketing. 

• Use chanting, language, or conduct likely to offend, insult, humiliate, disparage, or vilify any 
reasonable person on the basis of gender, race, religion, culture, colour, descent, country of origin, 
or disability. 

Children: 

Children under the age of 15 must at all times be under the supervision of a responsible adult (18 years of 
age or older) when attending the premises. For children aged 15 years old or over, parental discretion should 
be exercised regarding whether they can attend the premises without supervision. 
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Use of Your Image: 

You consent to and authorise the AIS to film, record, or photograph you, and to reproduce such recordings in 
any audio, video, or photographic display or other transmission, exhibition, publication, or reproduction in any 
medium or context for any purpose without further authorisation by or compensation or attribution to you. All 
recordings are the sole property of the AIS, and you release the AIS from liability arising on account of such 
usage. Without limitation to the above, security cameras operate on the premises, and you acknowledge that 
you may be filmed by those cameras when attending the premises. 

Admission to Event: 

You must have a valid ticket to attend the Event and appropriate evidence of identification. Entry to the 
premises is subject to capacity at the time of arrival. Late arrival for the Event may result in non-admittance. 

Tickets are not to be used for resale, advertising, promotions, contests, or sweepstakes. Use of AIS 
trademarks and other intellectual property is not permitted.  

Liability: 

You enter and use the premises and attend the Event at your own risk. To the maximum extent permitted by 
law, the AIS will not be responsible for any loss, damage, harm, illness or injury to you or your property 
arising from or in connection with your attendance at the Event or use of the premises and you release the 
AIS, its officers, employees and agents from all corresponding liability to you. Without limitation to the above, 
you agree to assume all risks associated with the transmission of viral illness, including COVID-19. 

Privacy Statement: 

The AIS collects, uses, and discloses personal information in accordance with the ASC Privacy Statement, 
which is available at Privacy Policy | Australian Sports Commission (sportaus.gov.au). 

Feedback: 

Attendees are invited to provide feedback on the Event. Please send any feedback to 
ais.events@ausport.gov.au.   

 

https://www.sportaus.gov.au/legal_information/privacy_policy
mailto:ais.events@ausport.gov.au

